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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Erin Lutts

2017

erin.lutts@midrivers.coop

MID-RIVERS TEL COOP

4063777438 ext.

482246

lalexeeva
Typewritten Text
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<110> Has your company received its ETC certification from the FCC? (yes / no )

<111>
If your answer to Line <110> is yes, do you have an existing  §54.202(a) "5 
year plan" filed with the FCC? (yes / no )

If your answer to Line <111> is yes, please file a progress report, on line 
<112> delineating the status of your company's existing  § 54.202(a) "5 year 
plan" on file with the FCC, as it relates to your provision of voice telephony 
service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1).  If your company is a 
CETC which only receives frozen support, your progress report is only 
required to address voice telephony service.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received 
<115>
<116>
<117>
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Erin Lutts

Yes

2017

erin.lutts@midrivers.coop

Yes

Yes

MID-RIVERS TEL COOP

4063777438 ext.

Yes

Yes

482246

482246mt112.pdf

Yes

bsingh
Text Box

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
 Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
 that the attached document(s), on line 112, contains a progress report on its five-year 
service quality improvement plan pursuant to §54.202(a). The information shall be 
submitted at the wire center level or census block as appropriate.
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

 

 

 

 

<210>    For the prior calendar year, were there any reportable voice service outages? 

Erin Lutts

2017

erin.lutts@midrivers.coop

-- See attached
worksheet --

MID-RIVERS TEL COOP

4063777438 ext.

482246

Yes



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

 

 <300> Unfulfilled service request (voice)

 <310> Detail on attempts (voice)

 <320> Unfulfilled service request (broadband)

 <330> Detail on attempts (broadband)

 
 
                   Name of Attached Document  

  
 

 

 
                        Name of Attached Document 

Page 4

Page 4

Erin Lutts

2017

erin.lutts@midrivers.coop

482246mt330.pdf

MID-RIVERS TEL COOP

4063777438 ext.

4

0

482246



 
  

                                                     

<010> Study Area Code 

 

<015> Study Area Name  

<020> Program Year  

<030> Contact Name - Person USAC should contact regarding this data  

<035> Contact Telephone Number - Number of person identified in data line 
<030> 

 

<039> Contact Email Address - Email Address of person identified in data line 
<030> 

 

<400> 

  
Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

 
<410> Complaints per 1000 customers for fixed voice 

 <420> Complaints per 1000 customers for mobile voice 
 

 
<430> 

Select from the drop-down list to indicate how you would like to report 
end-user customer complaints (zero or greater) for broadband service in 
the prior calendar year for each service area in which you are designated  
an ETC for any facilities you own, operate, lease, or otherwise utilize. 
 

 

<440> 

<450> 

Complaints per 1000 customers for fixed broadband 

Complaints per 1000 customers for mobile broadband  
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(400) Number of Complaints  per 1,000 customers                                                                                                                                                                                         FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Erin Lutts

2017

erin.lutts@midrivers.coop

0.0

Offered only fixed broadband

MID-RIVERS TEL COOP

4063777438 ext.

0.0

Offered only fixed voice

482246



(500) Compliance With Service Quality Standards and Consumer Protection Rules                                                                                                                               FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

 
 

 

 

Page 6

Page 6

<500>    Certify compliance with applicable service quality standards and consumer protection rules    

 

     <510>    Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance    

Erin Lutts

482246MT510.pdf

Yes

2017

erin.lutts@midrivers.coop

MID-RIVERS TEL COOP

4063777438 ext.

482246



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 

 

 

<600>    Certify compliance regarding ability to function in emergency situations 

Page 7  

       

<610>   Descriptive document for Functionality in Emergency Situations 

Page 7

Erin Lutts

2017

Yes

erin.lutts@midrivers.coop

482246MT610.pdf

MID-RIVERS TEL COOP

4063777438 ext.

482246
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<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

 

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

 

    

 

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

 
<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

 

Erin Lutts

1/1/2016

2017

-- See attached worksheet
--

erin.lutts@midrivers.coop

MID-RIVERS TEL COOP

4063777438 ext.

482246
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<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

     

    

 

<a1>

Usage Allowance 
(GB)

 

State

(710) Broadbrand Price Offerings                                                                                                                                                                                                                         FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

 

Erin Lutts

2017

erin.lutts@midrivers.coop

MID-RIVERS TEL COOP

4063777438 ext.

-- See attached
worksheet --

482246
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(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

 

Mid-Rivers Telephone Cooperative, Inc.

Erin Lutts

Mid-Rivers Telephone Cooperative, Inc.

2017

erin.lutts@midrivers.coop

Mid-Rivers Telephone Cooperative, Inc.

MID-RIVERS TEL COOP

4063777438 ext.

-- See attached worksheet --

482246
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<910> Tribal Land(s) on which ETC Serves

 

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

 

 

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

/OMB Control No.  3060-0819

 

Page 11 

<900> Does the filing entity offer tribal land services? (Y/N)

Erin Lutts

482246mt920.pdf

Yes

2017

erin.lutts@midrivers.coop

Yes

Yes

Yes

Yes

Yes

Fort Peck Tribes of Assiniboine and Sioux
Crow Nation
Turtle Mountain Trust Lands

Yes

MID-RIVERS TEL COOP

Yes

Yes

4063777438 ext.

Yes

482246
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If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) includes:
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community anchor institutions.
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(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

 

 

 

/OMB Control No.  3060-0819

 

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

 
 
                       Name of Attached Document 
     

<1020> Broadband comparability certification 

 

 

<1030> Attach detailed description for broadband 
comparability compliance 

 

 
                       Name of Attached Document 
                  

Page 12

Erin Lutts

2017

erin.lutts@midrivers.coop

Yes - Pricing is no more than the most recent applicable benchmark announced by
the Wireline Competition Bureau

MID-RIVERS TEL COOP

4063777438 ext.

Yes

482246
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013
  

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 

 
 

 
 

 
 

 

<1130>

Certify whether terrestrial backhaul options exist (Y/N) 
 
<1100> 

Erin Lutts

2017

erin.lutts@midrivers.coop

MID-RIVERS TEL COOP

4063777438 ext.

Yes

482246
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Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

  
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

 

 

 

 
 

 
 

 

 

www.midrivers.com/mid-rivers-personal-phone-low-income.php

Erin Lutts

2017

erin.lutts@midrivers.coop

482246mt1210.pdf

MID-RIVERS TEL COOP

4063777438 ext.

✔

✔

✔

482246
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“Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to
 § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report:
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(2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

 <010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 
 

 
 

 
 

 

 

            Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification 47 CFR § 54.313(b)(1)(i) - Note that for the July 1 

2016 certification, this applies to Round 2 recipients of Incremental 
Support 

 

<2011> 3rd Year Certification 47 CFR § 54.313(b)(1)(ii) - Note that for the July 1 
2016 certification, this applies to Round 1 recipients of Incremental 
Support 

 

<2022> Recipient certifies, representing year two after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of census 
blocks indicating where funding was spent.  This covers year two - 
54.313(b)(2)(ii).  Round 2 recipients only. 

 

<2024A> Round 2 Recipient of Incremental Support?   
 

<2024B> Attach list of census blocks indicating where funding was spent in year 
two - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

 

<2025A> Round 1 or Round 2 Recipient of Incremental Support?   

<2025B> Attach geocoded Information for Phase I milestone reports (Round 1 for 
year three and Round 2 for year two) - Connect America Fund , WC 
Docket 10-90, Report and Order, FCC 13-

Name of Attached Document Listing 
Required Information 

            
<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)  

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions,
 and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Erin Lutts

2017

erin.lutts@midrivers.coop

MID-RIVERS TEL COOP

4063777438 ext.

482246
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Page 16

(2000) Price Cap Carrier Additional Documentation (Continued) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

          Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 

Page 16

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
<2017A> Connect America Fund Phase II recipient? 

<2017B> Attach information for Phase II - 54.313(e)(1) - list of geocoded locations 
already meeting the 54.309 public interest obligations at the end of 
calendar year 2015 and total amount of Phase II support, if any, the price 

cap carrier used for capital expenditures in 2015.       

Name of Attached Document Listing 
Required Information 

<2018> Attach the number, names, and addresses of community anchor 
institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(2)(ii) 

Name of Attached Document Listing 
Required Information 

 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(2)(v) 

 

 
 

<2020> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 40% of its supported locations 
in the state on December 31, 2017 - 54.313(e)(3) 

  
 

<2021> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 60% of its supported locations 
in the state on December 31, 2018 - 54.313(e)(4) 

  
 

<2026> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 80% of its supported locations 
in the state on December 31, 2019 - 54.313(e)(5) 

  

<2027> Recipient certifies that it offered broadband meeting the requisite public 
interest obligations specified in §54.309 to 100% of its supported locations 
in the state on December 31, 2020 - 54.313(e)(6) 



<010> Study Area Code 

 

<015> Study Area Name 

<020> Program Year  

<030> Contact Name - Person USAC should contact regarding this data  

<035> Contact Telephone Number - Number of person identified in data line <030>  

<039> Contact Email Address - Email Address of person identified in data line <030> 
 

 
 
Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring 
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). I further certify that the information reported on this form and in 
the documents attached below is accurate. 
 
                      Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii)   

 
(3010A) Milestone Certification {47 CFR § 54.313(f)(1)(i)}   

 
(3010B) Please Provide Attachment Name of Attached Document Listing Required 

Information 
 

(3012A) Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 

  

(3012B) Please Provide Attachment Name of Attached Document Listing Required 
Information 

 

(3013) Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)} 

    (Yes/No)  
 

(3014) If yes, does your company file the RUS annual report 
 
Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 

(Yes/No)  
 

(3015) Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 

  
 

(3016) Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

  
 

(3017) If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 

Name of Attached Document Listing Required 
Information 

 

(3018) If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 

                 (Yes/No)  
 

(3019) Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS 
Operating Report for Telecommunications Borrowers 

  
 

(3020) Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

  
 

(3021) Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 

  
 

(3022) Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 

  
 

(3023) Underlying information subjected to a review by an 
independent certified public accountant 

  
 
 

(3024) Underlying information subjected to an officer 
certification. 

  
 
 

(3025) Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

  
 
 

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 
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482246mt3012(b).pdf

✔

Erin Lutts

✔

2017

erin.lutts@midrivers.coop

Yes - Attach Certification

482246mt3010.pdf

MID-RIVERS TEL COOP

4063777438 ext.

482246mt3015.pdf

482246

Yes - Attach New Community Anchors
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(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

 

 
 

 
 

 

 

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

251187222

Erin Lutts

2017

erin.lutts@midrivers.coop

37107448

4850004

MID-RIVERS TEL COOP

80349594

122789645

4063777438 ext.

39386992

42440051

482246

0

MAnna
Typewritten Text



 
 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 
 
4005 Rural Broadband Experiment 
 
Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 
 
Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.   

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

 
 

   
Community Anchor Institutions – FCC 14-98 (paragraph 79) 
   
4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

 
 

   
If yes to 4003A, please provide a response for 4003B. 
   
4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 
  

 

   
Broadband Deployment Locations – FCC 14-98 (paragraph 80) 
   
4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

 
 
Name of Attached Document Listing Required Information 
 

 
 
 

   
4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

 
 
 
Name of Attached Document Listing Required Information 
 

 

   
  

                                                                                                                                                                    FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
                                                OMB Control No. 3060-0986/OMB Control No. 3060-0819                                                                                                                                                                                                                                                                                                 
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erin.lutts@midrivers.coop

MID-RIVERS TEL COOP

4063777438 ext.
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819
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<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

 

CERTIFIED ONLINE

07/01/2016

4064853301 ext.

Erin Lutts

Craig Johnson

2017

06/28/2016

erin.lutts@midrivers.coop

MID-RIVERS TEL COOP

President

MID-RIVERS TEL COOP

4063777438 ext.

482246

482246
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819
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<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

 

Erin Lutts

2017

erin.lutts@midrivers.coop

MID-RIVERS TEL COOP

4063777438 ext.

482246
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(200) Service Outage Reporting (Voice) FCC Form 481
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<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

 

 

 

Outage Outage Number of Total 
911

 

<210>    For the prior calendar year, were there any reportable voice service outages? 

Erin Lutts

11/16/2015

10/03/2015

07/14/2015

ANPI  corrected switch issue.
Did not meet NORS user minute
threshold or impact 911
facilities.

ANPI pulled a carrier out of
routes to resolve issue. Did
not meet NORS user minutes
threshold.

Restored Fiber before
NORS reporting
requirements were met.

17:00

19:21

2017

erin.lutts@midrivers.coop

21:2911/16/2015

07/14/2015

10/03/2015 No

Yes

No1300

1800

555

Worked with provider to
establish better
alerting process.

Establishing
redundant routes.

Worked with provider to
establish better
alerting process.

MID-RIVERS TEL COOP

14:51

09:41

10:00

4063777438 ext.

555

14383

14386

482246

Yes

Yes

Yes

Wireline (including cable) Voice (non-
VoIP),Long Distance Carrier Issues

Wireline (including cable) Voice
(non-VoIP),ANPI SIP switch issue

Wireline (including cable) Voice
(non-VoIP),Cellular,Fiber cut

Yes

lalexeeva
Typewritten Text



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

 

    

 

 

 

 

 

 

 

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

 

0.0

16.0

16.0

16.0

16.0

MT

16.0

16.0

25.75

16.0

16.0

16.0

0.0

0.0

Erin Lutts

0.0

0.0

0.0

0.0

0.0

0.0

0.0

9.75

16.0

MT

MT

MT

MT

MT

MT

MT

MT

MT

MT

1/1/2016

16.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

2017

erin.lutts@midrivers.coop

0.0

Carlyle
Circle
Custer
East Carlyle
Ekalaka
Fallon
Grass Range

Jordan

Baker
Bloomfield

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

Roundup

Richey
Rock Springs

Plevna

North Ryegate

Musselshell
Melstone
Lindsay

Lavina
Lambert

Roy

MID-RIVERS TEL COOP

MT

MT

MT

MT

MT

ND

MT

MT

MT

MT

FR

FR

FR

FR

FR

FR

FR

FR

FR

4063777438 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

482246

0.0

0.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

FR

FR

FR

FR

FR

FR

FR

FR

16.0

FR

FR

FR



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

 

    

 

 

 

 

 

 

 

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

 

Erin Lutts

1/1/2016

16.0

16.0

16.0

16.0

16.0

16.0

16.0

2017

erin.lutts@midrivers.coop

0.0

South Wolf Point

Terry
West Glendive

West Sidney
Winnett

Ryegate
Savage

0.0

0.0

0.0

0.0

0.0

0.0

MID-RIVERS TEL COOP

MT

MT

MT

MT

MT

MT

MT

FR

FR

FR

FR

FR

FR

4063777438 ext.

FR

0.0

0.0

0.0

0.0

0.0

0.0

0.0

16.0

16.0

16.0

16.0

16.0

16.0

16.0

0.0

0.0

0.0

0.0

0.0

482246

0.0

0.0



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Overage Charge

Overage Charge

Overage Charge

Erin Lutts

MT

MT

MT

2017

erin.lutts@midrivers.coop

300.0

300.0

300.0

ALL

ALL

ALL

MID-RIVERS TEL COOP

4063777438 ext.

79.95

59.95

99.95

20.0

12.0

40.0

79.95

59.95

99.95

482246

1.0

2.0

4.0

0.0

0.0

0.0

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Rates
and Fees

sghazi-tehrani
Typewritten Text
Broadband Service 
-Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage Allowance
Action Taken 
When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance
(GB)



<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

/OMB Control No.  3060-0819

 

Mid-Rivers Telephone Cooperative, Inc.

Erin Lutts

Mid-Rivers Telephone Cooperative, Inc.

2017

Mid-Rivers Communications
Cable & Communications Corporation, Mid-Rivers Communications, Mid-Rivers Wireless, Mid-Rivers
Cellular, Mid-Rivers Cable Television

erin.lutts@midrivers.coop

Mid-Rivers Telephone Cooperative, Inc.

MID-RIVERS TEL COOP

4063777438 ext.

Cable & Cellular Communications, LLC
Mid-Rivers Telephone Cooperative, Inc. (CLEC)

482246

489005

489001



482246mt112 

Progress Report on Five-Year Service Quality Improvement Plan 

 for Mid-Rivers Telephone Cooperative, Inc. 

 

In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission (“FCC” or “Commission”) requires Eligible Telecommunications 

Carriers (“ETCs”) to submit a five-year plan in a manner consistent with Section 54.202(a)(1)(ii) 

of the Commission’s Rules by July 1, 2014, and to submit annual progress reports thereafter.1  In 

its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 

“should describe the carrier’s network improvement plan, which should provide greater visibility 

into current plans to extend broadband service to unserved locations in rate-of-return service 

territories.”2 

Mid-Rivers Telephone Cooperative, Inc. (“Mid-Rivers” or the “Company”) is a rate-of-

return carrier ETC.  Mid-Rivers submitted its initial five-year build-out plan in 2014 covering 

2015-2019, and hereby submits its second progress report pursuant to Section 54.313(a)(1)3 

covering the entire calendar year 2015. 

  

                                                 
1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable Rates 

for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarrier 

Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service 

Reform—Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN 

Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11-

61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 587; pets.  for review pending sub nom.  In re: 

FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see also Connect America Fund et al., WC Docket 10-90 

et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section 54.313(a)(1) to clarify this requirement); 

Connect America Fund et al., WC Docket 10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 

2012) at Para. 10 (changing the filing deadline for the annual reports from April 1 to July 1); Connect America Fund 

et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5, 2013 Order”) at Para’s. 4, 6-9. 

Delaying Five Year Plan until July 1, 2014 see WC Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 

16, 2013). 

 
2 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 

 
3 47 C.F.R. § 54.313(a)(1) specifies that recipients should submit “[a] progress report on its five-year service quality 

improvement plan pursuant to § 54.202(a), including maps detailing its progress towards meeting its plan targets, an 

explanation of how much universal service support was received and how it was used to improve service quality, 

coverage, or capacity, and an explanation regarding any network improvement targets that have not been fulfilled in 

the prior calendar year.  The information shall be submitted at the wire center level or census block as appropriate.” 
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I.        Introduction 

 

Mid-Rivers Telephone Cooperative, Inc. is the Incumbent Local Exchange Carrier 

(ILEC) and a certified Eligible Telecommunications Carrier (ETC) in MT Study Area 

482246.  This ILEC Study Area is extremely rural, with an average population density of 

less than one person per square mile.  Recent housing density data released by the 

Commission estimates the statewide density of this study area to be 0.42 housing units 

per square mile.4  Mid-Rivers is the largest land-mass telephone cooperative in the 

Continental U.S., serving approximately 30,000 square miles of Eastern and Central 

Montana. 

Improvements targeted in Mid-Rivers’ five-year plan included projects related to the 

expansion of the network, updating technology to accommodate new services or higher 

bandwidth, and maintenance projects to reduce trouble reports and replace outdated 

equipment.  Additionally, there were some projects to improve or upgrade the entire 

network rather than discrete areas within a study area, and ongoing projects that currently 

have no specific start and completion dates. 

The projects included in the five-year plan represented the initial phase of a three-

phase, long-term strategy to bring broadband to all subscribers in our Study Area.  

However, please note that this strategy was developed in 2014 within the constraints of 

the known aspects of the regulatory and economic environment at that time (as well as 

several assumptions).  It is likely that this plan will be adjusted (perhaps substantially) 

                                                 
4 DA 16-478, Wireline Competition Bureau Releases Density Data for Rate-of-Return Carrier Study Areas.  

Released May 3, 2016.  WC Docket No. 10-90. 
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over time as new support mechanisms for small rural carriers are implemented.  Phase I 

of this plan included: 

 Intermediate steps to increase speeds by upgrading existing facilities (i.e., dedicated 

copper plant that can be upgraded to provide 8M or 12M DSL using upgraded 

equipment).  New broadband benchmark speed requirements have caused Mid-Rivers 

to consider FTTP to end users in place of further investment in copper plant upgrades. 

 Possible Fiber to the Tower in some areas for a fixed LTE solution as a short-term 

fill-in for white spaces in broadband coverage where feasible.  This service is not 

capable of 10/1 broadband speeds on a consistent basis, and has several other 

limitations including equipment availability, inconsistent quality of service, and high 

backhaul and core switching costs.  For these reasons the company plans to focus 

resources on FTTP builds rather than these experimental, short-term wireless 

solutions. 

 Continued FTTP builds in certain areas as necessary to address the highest-priority 

maintenance issues, with all fiber construction sized for complete FTTP build in the 

future.  As noted in the previous bullets, additional focus is also being placed on end 

user FTTP builds for long-term efficiencies and ability to provide 10/1 and 25/5 

broadband speed benchmarks. 
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II. Maps Explaining Progress Toward Deployment Targets 

 

Appendix A to this progress report includes maps at the wire center level detailing 

progress toward this plan that took place during calendar year 2015.  Projects completed 

to improve service quality, coverage and capacity included: 

 Exchange Maintenance & Plant Additions:  Work orders were issued and 

completed in all exchanges in this study area to place facilities to new subscriber 

locations and also to upgrade/replace service drops to existing subscriber locations. 

 FTTP Exchange Upgrades: 

o Construction was completed from the Jordan central office to the White Horse 

remote in the Jordan exchange to improve broadband speeds for approximately 52 

subscribers.  As noted elsewhere in this FCC Form 481 Annual Report filing, this 

project included the extension of new broadband service to one (1) Community 

Anchor Institution, the Pine Grove School District #19 in Brusett, Montana.   

o Additional fiber transport facilities were placed by the Mid-Rivers construction 

crew in the Jordan Exchange. 

o The fiber expansion project in the Ekalaka exchange was adjusted to a transport 

route upgrade only with the fiber sized for future FTTP.  This adjustment was a 

result of engineering changes from a 20km FST design to a 40km fiber from Node 

0 design, which is more consistent with a logical long-term complete network 

FTTP build-out plan.  The fiber transport route upgrade in the Ekalaka exchange 

was completed as detailed on the map in Attachment A. 
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 Softswitch Migration:  Mid-Rivers completed the migration of all landline 

subscribers in all exchanges to its IP-based softswitch platform. 

 Remote Serving Terminal (RST) Upgrades:  Equipment on RST’s in the Jordan 

exchange was upgraded to provide broadband capability up to VDSL speeds.  This 

increased broadband speed availability for customers within 3,500 feet of each RST 

from 8M to as high as 40M downstream.  This primarily impacted subscribers in the 

town of Jordan, which had a 2010 Census population of 343.  Backhaul capacity was 

increased in the Jordan, Carlyle and Winnett exchanges to provide improved 

broadband capacity to subscribers. 

 Battery/Power Board Upgrades:  Battery/Power Board Upgrades were completed 

in the Jordan, Roundup, Fallon and West Glendive exchanges. 

 Construction Equipment:  Construction equipment purchases and upgrades planned 

for 2015 were completed and equipment put into service.  These included the 

purchase of a skid steer loader with backhoe attachment, compact excavator, a small 

drop plow and a utility tractor. 

 Gigabit Ethernet Ring:  Additional capacity was turned up on the company’s fiber 

ring for redundancy and capacity.  A 20GB ring capacity addition was completed to 

provide geographic broadband redundancy to a previously single-threaded exchange.  

Mid-Rivers is constantly adding incremental capacity to the backbone network to 

meet customer demand. 

 Servers, Printers & PC’s:  Servers necessary for subscriber Internet and email 

services, and PC’s required for employees are continually being upgraded as needed. 
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 Fleet Vehicles:  Vehicle purchases planned for 2015 were completed and equipment 

was placed in to service. 

 Work & Test Equipment:  Equipment including copper test meters, field OTDR 

meters for Outside Plant and Central Office employees, PON activation meters, 

portable fusion machines for fiber splicing, and locating equipment planned for 2015 

was purchased and put into service. 

 

II. Amount of Universal Service Support Received 

 

For calendar year 2015, Mid-Rivers received $3,191,487 in total Universal Service 

support for this study area.  An estimated $842,155 of this amount was spent on capital 

expenses and $2,349,332 on operating expenses. 

 

III. How Support Was Used To Improve Service Quality, Coverage, or Capacity 

 

Mid-Rivers depends upon its receipt and utilization of federal universal service 

support to provide rural telephone customers with affordable and quality voice and 

broadband services.  Mid-Rivers’ progress report demonstrates how the Company is 

using USF for improvements and upgrades as well as for the provision and maintenance 

of the facilities and services to which the support was intended.  Expenditures exceeding 

the support amounts detailed in Section II of this report were made by the company to 

improve service quality, coverage and capacity in this study area. 
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IV. Explanation Regarding Any Network Improvement Targets Not Fulfilled in Prior 

Calendar Year 

 

At this time Mid-Rivers is still on track to meet the network improvement targets as 

laid out in the initial five-year service quality improvement plan submitted in 2014.  As 

stated earlier, the initial five-year plan was drafted in 2014 under the regulatory and 

economic conditions at that time and is subject to change pending the final outcomes of 

universal service support reform for Rate of Return carriers and other factors.  Notable 

changes to the original plan to date include the shift in focus from short-term fixed 

wireless LTE to additional FTTP subscriber deployments to meet new broadband speed 

benchmarks and gain long-term operating efficiencies; and engineering adjustments for 

FTTP deployments from 20KM FST builds to 40KM fiber builds from Node 0. 
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Maps Explaining Progress Towards Deployment Targets 

Jordan Exchange 

 

 

Ekalaka Exchange 

 





FCC Form 481

Line 3010(b) Community Anchor Institutions

State: Montana                                                                          Year:                           2015

Study Area Code: 482246

Study Area Name: Mid-Rivers Telephone Cooperative, Inc. 

Number Name Address

1 School District #19 Pine Grove 9 Seven Blackfoot Road, Brusett Montana, 59318

 





















FCC Form 481

Line 330 - Unfulfilled Broadband Service Requests Resolution 

State: Montana                                                                                Year:                           2015

Study Area Code: 482246

Study Area Name: Mid-Rivers Telephone Cooperative, Inc. 

Wire Center

Date of          

Request Reasonable Request Determination

Rock Springs 10/26/2015

Subscriber is served on single pair analog carrier system with approximately 9 miles of construction needed.  Cost to upgrade does not meet Reasonable 

Request standard.  Satellite no longer available due to closed beams in area.  No broadband available at this time.

Fallon 12/22/2015

Subscriber is approximately 130,000 feet from the Central Office.  Cost to upgrade does not meet Reasonable Request standard.  Satellite no longer available 

due to closed beams in area.  No broadband available at this time.

Jordan 12/22/2015

Subscriber is approximately 15+ miles from the Central Office on analog carrier system.  Cost to upgrade does not meet Reasonable Request standard.  Satellite 

no longer available due to closed beams in area.  No broadband available at this time.

Ismay 12/31/2015

Subscriber is 20+ miles from Remote Serving Terminal on analog carrier system.  Cost to upgrade does not meet Reasonable Request standard.  Satellite no 

longer available due to closed beams in area.  No broadband available at this time.

 





An Important Message About the Privacy of 
Your Customer Proprietary Network 

Information (CPNI)

Protecting customer privacy is of utmost impor-
tance to Mid-Rivers Telephone Cooperative, Inc. 
(Mid-Rivers), its divisions, and its employees. 
Under federal law you have the right and we 
have the duty to protect the privacy of your 
confidential customer information. Your confi-
dential customer information is referred to as 
“customer proprietary network information” or 
“CPNI.” Please take a moment to read this impor-
tant message about the privacy of your CPNI. 

What is CPNI? CPNI includes the types of 
telecommunications services and features you 
purchase, how you use these services and the 
related billing information. CPNI does not 
include your telephone number, your name or 
your address. Note: if your telephone number is 
non-published, it will be kept confidential. You 
have the right to restrict use of, disclosure of, and 
access to your CPNI. 

Mid-Rivers offers various communications-
related services, including local telephone, long 
distance, Internet, cable television and wireless 
services. In order to better serve your communi-
cation needs, from time to time, we would like to 
share your CPNI across the product lines within 
Mid-Rivers for our own marketing purposes. Our 
use of CPNI will enhance our ability to offer prod-
ucts and services tailored to your specific needs. 

CPNI

continued on back

An Important Message About the Privacy of 
Your Customer Proprietary Network 

Information (CPNI)

Protecting customer privacy is of utmost impor-
tance to Mid-Rivers Telephone Cooperative, Inc. 
(Mid-Rivers), its divisions, and its employees. 
Under federal law you have the right and we 
have the duty to protect the privacy of your 
confidential customer information. Your confi-
dential customer information is referred to as 
“customer proprietary network information” or 
“CPNI.” Please take a moment to read this impor-
tant message about the privacy of your CPNI. 

What is CPNI? CPNI includes the types of 
telecommunications services and features you 
purchase, how you use these services and the 
related billing information. CPNI does not 
include your telephone number, your name or 
your address. Note: if your telephone number is 
non-published, it will be kept confidential. You 
have the right to restrict use of, disclosure of, and 
access to your CPNI. 

Mid-Rivers offers various communications-
related services, including local telephone, long 
distance, Internet, cable television and wireless 
services. In order to better serve your communi-
cation needs, from time to time, we would like to 
share your CPNI across the product lines within 
Mid-Rivers for our own marketing purposes. Our 
use of CPNI will enhance our ability to offer prod-
ucts and services tailored to your specific needs. 

CPNI
An Important Message About the Privacy of 

Your Customer Proprietary Network 
Information (CPNI)

Protecting customer privacy is of utmost impor-
tance to Mid-Rivers Telephone Cooperative, Inc. 
(Mid-Rivers), its divisions, and its employees. 
Under federal law you have the right and we 
have the duty to protect the privacy of your 
confidential customer information. Your confi-
dential customer information is referred to as 
“customer proprietary network information” or 
“CPNI.” Please take a moment to read this impor-
tant message about the privacy of your CPNI. 

What is CPNI? CPNI includes the types of 
telecommunications services and features you 
purchase, how you use these services and the 
related billing information. CPNI does not 
include your telephone number, your name or 
your address. Note: if your telephone number is 
non-published, it will be kept confidential. You 
have the right to restrict use of, disclosure of, and 
access to your CPNI. 

Mid-Rivers offers various communications-
related services, including local telephone, long 
distance, Internet, cable television and wireless 
services. In order to better serve your communi-
cation needs, from time to time, we would like to 
share your CPNI across the product lines within 
Mid-Rivers for our own marketing purposes. Our 
use of CPNI will enhance our ability to offer prod-
ucts and services tailored to your specific needs. 

CPNI

continued on back continued on back



Mid-Rivers will not sell  or otherwise disclose 
your customer information to third parties, 
except where required by law. 

To allow Mid-Rivers to use your CPNI in this way, 
no further action is required. If you would prefer 
that Mid-Rivers not use your CPNI to offer you 
additional products and services, you may write, 
email or call our business office at the 
address/number provided below, at any time. If 
we do not receive notification from you 33 days 
after mailing this notice, you are granting us 
permission to use your information to offer you 
products and services that you may find 
beneficial. 

Your decision to permit or restrict the use of 
CPNI will remain in effect until you decide to 
change it - which you can do at any time without 
charge. Restricting your information will not 
affect the provision of any products or services 
you currently receive from Mid-Rivers. Please 
note that even if you choose to restrict Mid-
Rivers’ use of your CPNI, you may receive market-
ing information that has been developed with-
out using your confidential information. 

Thanks for your business.

Mid-Rivers Telephone Cooperative, Inc.
Attention: Customer Service - CPNI

P.O. Box 280
Circle, MT 59215
1-800-452-2288

mrtc@midrivers.com
www.midrivers.com

Mid-Rivers
COMMUNICATIONS

Mid-Rivers Telephone Cooperative, Inc., d.b.a.
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Mid-Ri rs 
TELEPHONE COOPERATIVE , INC . 

P.O. Box 280 • 904 C Avenue 

October 12, 2015 

Darrin Old Coyote, Chairman 
Crow Nation 
P.O. Box 159 
Crow Agency, MT 59022 
Via U.S. Mail, Return Receipt Requested 

Chairman Old Coyote: 

Circle, Montana 59215 
(406) 485-3301 • Fax: (406) 485-2924 
800-452-2288 • www.midrivers .com 

Mid-Rivers Communications ("Mid-Rivers"), an independent telecommunications provider 
serving rural Eastern and Central Montana, would like to reach out to the Crow Nation Tribal 
government once again regarding telecommunications and broadband service on Tribally-owned 
lands within our service area. As noted in correspondence sent in October of2012, Mid-Rivers 
has identified a few small areas near the town of Custer that are both within our service area 
boundaries and belong to the Crow Off-Reservation Trust. Mid-Rivers and our subsidiary Cable 
& Communications Corporation continue to be interested in learning if there are any 
telecommunications needs on these properties. 

We have no knowledge of any individuals or businesses on these properties, and as such we do 
not currently provide voice or broadband service there. However, if anyone from the Crow 
Nation does occupy this land or if you have plans to develop this land, please feel free to reach 
out to us and we can discuss the needs and feasibility of providing voice and broadband service 
on these properties. We have included a map of the area for your reference, where Crow Off­
Reservation Trust lands are indicated in yellow. 

In November 2011, the Federal Communications Commission ("FCC") comprehensively 
reformed the Universal Service Fund ("USF") which helps companies like Mid-Rivers provide 
state-of-the-art communications services in high-cost and rural areas. Among the reforms, the 
FCC adopted a rule requiring Eligible Telecommunications Carriers ("ETCs") who receive high­
cost USF support to engage with Tribal leaders about broadband deployment on Tribally-owned 
lands and report annually on five specific outreach activities. In July 2012, the FCC's Office of 
Native Affairs Policy ("ONAP") issued specific guidance on outreach and engagement activities 
between telecommunications providers and Tribal governments. 

Mid-Rivers is committed to providing voice, video, and broadband services to rural and remote 
areas in Montana; and we would value the opportunity to learn about your members' needs 
within our service area. If you wish to engage with us about expanding telecommunications and 
broadband services to Crow Nation lands, Mid-Rivers is available to discuss the following items: 



• Needs assessment and deployment planning focused on Tribal community anchor 
institutions (such as schools, libraries and health centers); 

• Feasibility and sustainability planning; 
• Marketing services in a culturally sensitive manner; 
• Compliance with Rights of way, land use permitting, facilities siting, environmental 

review and cultural preservation review processes; 
• Compliance with Tribal Business and Licensing requirements. 

Mid-Rivers is a locally-owned cooperative and has been serving rural Montana for over 60 years. 
We are dedicated to serving and employing members of our communities and we want to ensure 
that any individuals and businesses of the Crow Nation within our service area are served as best 
as possible. 

Mid-Rivers extends this invitation to set up an in-person meeting or conference call with 
members of your Tribal government at your earliest convenience. Please contact Erin Lutts, our 
External Relations Manager, at 406-377-7438 or erin.lutts@midrivers.coop. We look 
forwarding to discussing this important issue with you. 

Respectfully, 

General Manager 

Enclosure 
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SENDER: COMPLETE THIS SECTION 

• Complete items 1, 2, and 3. 
• Print your name and address on the reverse 

so that we can return the card to you. 
• Attach this card to the back of the mailpiece, 

or on the front if 
1. Article Addressed to: 

Darrin Old Coyote, Chairman 
Crow Nation 
P.O. Box 159 
Crow Agency, MT 59022 

1111111111111111111111111111111111111111111111 
3. Service Type 
0 Adult Signature 
0 Adult Signature Restricted Delivery 
0 Certified Mail® 9590 9403 0299 5155 8663 02 
0 Certified Mail Restricted Delivery 

--,~......,.,..,....~....,.,.,.....,,....~,.,..,.-::--~___,..,.....,..~-,..,-~-~-l 0 Collect on Delivery 
0 Collect on Delivery Restricted Delivery 
0 Insured Mail 

7015 0640 0006 7272 1886 '"""' "·""'"". Restricted Delivery 

PS Form , April 2015 PSN 7530-02-000-9053 

_, 

0 Priority Mail Express® 
0 Registered MaiiTM 
0 R99lstered Mail Restricted 

Delivery 
0 Return Receipt for 

Merchandise 
0 Signature Confirmationr"' 
0 Signature Confirmation 

Restricted Delivery 

Domestic Return Receipt 



October 12, 2015 

Richard McCloud, Chairman 
Turtle Mountain Band of Chippewa 
P.O. Box 900 
Belcourt, ND 58316-0900 
Via U.S. Mail, Return Receipt Requested 

Chairman McCloud: 

Mid-Rivers 
TELEPHONE COOPERATIVE, INC. 

P.O. Box 280 • 904 C Avenue 
Circle, Montana 59215 
(406) 485-3301 • Fax: (406) 485-2924 
800-452-2288 • www.midrivers.com 

Mid-Rivers Communications ("Mid-Rivers"), an independent telecommunications provider 
serving rural Eastern and Central Montana, would like to reach out to the Turtle Mountain Band 
of Chippewa Tribal government once again regarding telecommunications and broadband 
service on Tribally-owned lands within our service area. As noted in correspondence sent in 
October of2012 Mid-Rivers has identified a few small areas in McCone County Montana that 
are both within our service area boundaries and belong to the Turtle Mountain Off-Reservation 
Trust. Mid-Rivers and our subsidiary Cable & Communications Corporation continue to be 
interested in learning if there are any telecommunications needs on these properties. 

We have no knowledge of any individuals or businesses on these remote properties, and as such 
we do not currently provide voice or broadband service there. However, if anyone from the 
Turtle Mountain Band of Chippewa does occupy this land or if you have plans to develop this 
land, please feel free to reach out to us and we can discuss the needs and feasibility of providing 
voice and broadband service on these properties. We have included a map of the area for your 
reference, where Turtle Mountain Off-Reservation Trust lands are indicated in yellow. 

In November 2011, the Federal Communications Commission ("FCC") comprehensively 
reformed the Universal Service Fund ("USF") which helps companies like Mid-Rivers provide 
state-of-the-art communications services in high-cost and rural areas. Among the reforms, the 
FCC adopted a rule requiring Eligible Telecommunications Carriers ("ETCs") who receive high­
cost USF support to engage with Tribal leaders about broadband deployment on Tribally-owned 
lands and report annually on five specific outreach activities. In July 2012, the FCC's Office of 
Native Affairs Policy ("ONAP") issued specific guidance on outreach and engagement activities 
between telecommunications providers and Tribal governments. 

Mid-Rivers is committed to providing voice, video, and broadband services to rural and remote 
areas in Montana; and we would value the opportunity to learn about your community within our 
service area. If you wish to engage with us about expanding telecommunications and broadband 
services to Turtle Mountain Off-Reservation Trust lands, Mid-Rivers is available to discuss the 
following items: 



• Needs assessment and deployment planning focused on Tribal community anchor 
institutions (such as schools, libraries and health centers); 

• Feasibility and sustainability planning; 
• Marketing services in a culturally sensitive manner; 
• Compliance with Rights of way, land use permitting, facilities siting, environmental 

review and cultural preservation review processes; 
• Compliance with Tribal Business and Licensing requirements. 

Mid-Rivers is a locally-owned cooperative and has been serving rural Montana for over 60 years. 
We are dedicated to serving and employing members of our community and we want to ensure 
that any individuals and businesses of the Turtle Mountain Band of Chippewa within our service 
area are served as best as possible. 

Mid-Rivers extends this invitation to set up an in-person meeting or conference call with 
members of your Tribal government at your earliest convenience. Please contact Erin Lutts, our 
External Relations Manager, at 406-377-7438 or erin.lutts@midrivers.coop. We look 
forwarding to discussing this important issue with you. 

Respectfully, 

Michael Candelaria 
General Manager 

Enclosure 
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Lifeline Terms & Conditions 

Mid‐Rivers Telephone Cooperative, Inc. 

Lifeline Program Plan 

The Mid‐Rivers Lifeline plan provides voice‐grade access to the public switched telephone network, local 
usage, touch tone, single‐party service, access to emergency services, access to operator services, access 
to interexchange  service, access to directory assistance, primary published directory listing, and toll 
limitation (toll blocking) at the eligible consumer’s principal place of residence. 

 

Number of Minutes Provided 

The Mid‐Rivers Lifeline plan provides unlimited local calling.   

 

Additional Charges 

Long distance (toll) calling is not included in the Lifeline plan but is available starting at $0.20 per minute 
($0.10 per minute on weekends and holidays) or $24.99 per month for 200 minutes.  Lifeline subscribers 
may also choose from any other available long distance service providers.    

 

Rates 

The monthly rate for this service varies depending on the customer’s location.  The rate is based on the 
standard monthly residential local service charge in the customer’s exchange less the $9.25 per month 
discount for eligible Lifeline subscribers.   

Additional discounts are available to qualifying individuals residing on Tribal Lands under the Enhanced 
Lifeline program.  Enhanced Lifeline support currently offers additional Lifeline support of up to $25.00 
per month.  The lowest generally available residential rate is $0.00 for Enhanced Lifeline service to 
qualifying low‐income consumers. 
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